SCORECARD

Benchmarking Plan Review and Development Permitting Process
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(1 day Responses)
	Same Plan

Reviewer

	Permit/Tracking
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Benchmarks (See Instructions on page 2 for using this Scorecard)


Single Pint
Where you able to hand your plans into one point?
Project Number: ________________________

Checklist
Did an “all departments” checklist exist for your submittal?
Project Name: __________________________

2wd QCR
Did the QCR take only 2 working days?
______________________________________

1R 4wks
Did the first review take more than 20 working days (4wks)?
Location: ______________________________

RSUB 2wd
Did the resubmittal take more than 10 working days to have comments returned?
______________________________________

RCR
Did staff contact you after RCR submittal?

KivaNet
Was the permit application information on the Internet after one working day

Customer Service

Phone, Email, or Letter
Did you receive a response after one working day?

Same Plan Reviewer
Was the same plan reviewer used on a resubmittal?

Instructions for using this Scorecard

1) This form is for use in tracking Ministerial Reviews only, see Benchmark Service Initiatives.  Discretionary Reviews will be addressed in Phase II of the Development Process Task Force efforts.

2) This form is for use by applicants to track the performance of the City in administering development processes in accordance with the commitments established by the Benchmark Service Initiative.

3) Tracking Information – is to be filled out by the development representative.  Permit/Tracking Number is both the Kiva Permit Type (4-character code) and Permit Number (eg. SE02 #11), which may be found in KivaNet or provided in documentation by the City when review comments are returned to the applicant.

4) The Benchmarks section is where the development representative documents whether City Staff met commitments with respect to development process activities.

5) Customer Servivce section is where the development representative documents whether City Staff met commitments with respect to returning phone calls, emails, and letters.

6) Same Plan Reviewer is answered with a yes or no response to show whether the single contact commitment by City Staff was met with respect to project individual reviews and resubmittals.
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