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Customer Satisfaction: Water Services Department Service Requests
(SRs closed May 2011 - April 2012)

B Satisfied M@ Dissatisfied ———  Average for WSD (75%) Number = Survey Responses Received (as of 4/30/12)

Other WSD Engineering Consumer Pipeline (Water) Leak Investigation Stormwater Wastewater/ Laboratory
Requests Services/Billing Maintenance and Meter Services = Maintenance Sewer (Water Quality)
Maintenance

When service requests are closed, requesters are sent a survey via mail or email that asks them to rate the quality of department service as Excellent,
Good, Acceptable, Poor, or Unacceptable. Results are shown here as Satisfied (Excellent+Good+Acceptable) and Dissatisfied (Poor+Unacceptable).




